
The Michigan Department of Health 
and Human Services (MDHHS) does 

not discriminate against any individual 
or group because of race, religion, age, 

national origin, color, height, weight, 
marital status, genetic information, sex, 

sexual orientation, gender identity or 
expression, political beliefs or disability.
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A benefit for Medicaid, 

Healthy Michigan Plan,  

and MIChild enrollees.



BEHAVIORAL
HEALTH
HOME

GET STARTED TODAY

If you meet the qualifying health 
conditions and live in one of 

the participating counties, the 
Behavioral Health Home could be 

for you. The best thing to do to get 
more information is to call your 

Prepaid Inpatient Health Plan (PIHP) 
and ask about the Behavioral Health 
Home. Your Prepaid Inpatient Health 

Plan is your Specialty Behavioral 
Health Plan. They can answer your 

questions about the program  
and how to best get the  

services it offers.

Find your PIHP's contact information 
and a directory of participating 

providers at Michigan.gov/BHH.

NorthCare Network
1230 Wilson St. 
Marquette, MI 49855

For more information, call Customer Service  
1-888-333-8030 or 906-225-7254
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For questions and/or problems, or help to translate, call  
the Beneficiary Help line at 1-800-642-3195 or  
TTY 1-866-501-5656.  

Spanish: 	 Si necesita ayuda para traducir o entender este 	
	 texto, por favor llame al telefono, 1-800-642-3195  
	 or TTY 1-866-501-5656 

Arabic:  	 TTY 1-866-501-5656  

T H E  B E H AV I O R A L 
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WHAT IS THE BEHAVIORAL 

HEALTH HOME PROGRAM?

The Behavioral Health Home is a benefit 
for Medicaid, Health Michigan Plan, and 

MIChild enrollees. Our team of health 
care providers will work with you to 

coordinate, support, and help manage 
your health care and social needs. With 
this extra support, you can take control 

of your care. You can even choose a 
personal care coordinator to  

help you along the way.

BENEFITS INCLUDE :

	z Comprehensive care management.
	z Coordinated care tailored to your  

	 specific needs.
	z Health promotion education and 

	  resources.
	z Transitional care assistance among  

	 various healthcare settings. 
	z Individual and family support.
	z Referrals to appropriate  

	 community and support services.
	z Access to a team of healthcare  

	 professionals.
	z Assistance in healthcare decision- 

	 making.

Should you need to opt out of the 
Behavioral Health Home, you can do 

so at any time with no impact on your 
current healthcare coverage.

	z    You have Medicaid, Healthy Michigan  

	    Plan, or MIChild. 

	z    You have a qualifying health condition.

	z    You live in a designated county.

	z Improve your health outcomes. 

	z Coordinate and provide all of your  

	 healthcare needs. 

	z Increase access to care. 

	z Increase hospital post-discharge  

	 follow-up.

	z Reduce unnecessary hospital and  

	 emergency room visits.

Through the delivery of core health  
home services, the program seeks to:

PROGRAM OBJECTIVES

ELIGIBILITY


