
The public system of 
care, with services and 
supports delivered locally 
and managed regionally, 
continues to work for the 
deserving citizens of the 
Upper Peninsula. That’s 
why we are here. 
 
I am very pleased to 
share with you this 
newsletter that highlights 
our efforts, successes and 
challenges.  Thank you 
for your continued 
interest and support. We 
welcome your feedback. 

“Progress is impossible 
without change, and 
those who cannot change 
their minds cannot 
change anything.”-
George Bernard Shaw. 
 
2015 was another year of 
change and challenge for 
NorthCare Network. Staff 
have embraced the 
challenge and dedicated 
themselves to improving 
our systems. We are 
moving forward with an 
ambitious plan for 
integrating the 
management of 
Behavioral Health and 
Substance Use Disorder 
services in our policies, 
procedures, access 
systems, reporting 
systems, utilization 
management systems, 
governance and 
compliance. Along the 
way there are lessons to 
be learned, but our 
commitment to 
integration and the 
responsible management 

of regional resources 
remains our guiding 
principle. 
 
Our values persist in time 
of change:  We believe in 
respect, consumer 
empowerment, person 
centered care, self-
determination, full 
community participation, 
recovery and a culture of 
gentleness.  
We also endorse 
effective, efficient 
community based 
systems of care based on 
the ready availability of a 
competent workforce 
and evidence based 
practices.  
We believe in services 
that are accessible, 
accountable, value based 
and trauma informed.  
We support full 
compliance with state, 
federal and contract 
requirements, and 
responsible stewardship.  
The right care, at the 
right time, for the right 
cost, and with the right 
outcome. 

A Message from the Chief Executive Officer 
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Currently, four of the five Upper Peninsula Community 
Mental Health Service Providers (CMHSP’s) have 
General Fund waiting lists. A waiting list, is just what it 
sounds like; a list of individuals who have been 
screened by NorthCare Access and found or deemed 
appropriate for CMH services, however due to current 
limits of capacity and lack of General Fund dollars, 
have been placed on the list.  
Those four CMHSP’s have a General Fund Wait List 
(GFWL) Manager. The GFWL Manager assigns priority 
to individuals on the list based on level and acuity of 
need and contacts individuals to provide them services 
as capacity and funding allow. If you are currently on 

the waiting list, you may still use crisis services. Crisis 
services are available to anyone, anytime, via the crisis 
number or in person at your local CMH during business 
hours.  
 
Individuals with Medicaid are a priority population and 
cannot be placed on a waiting list. If you have obtained 
Medicaid since being placed on the waiting list, please 
contact your local CMHSP and ask to speak to the 
GFWL Manager. If you feel you may qualify for 
Medicaid/Healthy Michigan, please apply online at 
www.michigan.gov/mibridges, by phone at (855) 789-
5610, or in person at your local Department of Human 
Services office.  

working in Luce County providing leadership, training 
and technical assistance to develop the  community 
coalition focused on issues regarding the youth in their 
community.  This was a particularly impressive 
accomplishment as Luce- with a population of 6,500 & 
per capita income of $19,000 - has a mistrust of grant 
funded projects “that come and go” and where a 
successful coalition focused on youth had previously not 
gotten off the ground.  
 

Other programs that Gery helps bring to the region are: 
1) Training professionals on an evidence based practice 
--Screening, Brief Intervention & Referral to Treatment 
(SBIRT); 2) Substance Abuse Prevention Skills Trainings 
(SAPST); 3) Gery is completing the certification to 
provide culturally specific training for American Indian/
Alaskan Natives.  She is a serious student herself and 
earned her Bachelor of Fine Arts with a Graphic 
Communication Concentration in the spring of 2014 
from Northern Michigan University.  As a Preventionist, 
she has continued her professional growth and is now a 
Certified Prevention Consultant and is in the process of 
completing the work to be a Certified Trainer for the 
Communities that Care Program so that she can work 
with other UP communities to accomplish what Luce 
County has done in the past two years. NorthCare is 
grateful to have such a talented worker representing 
NorthCare Substance Abuse Prevention services across 
the UP.  If you are interested in learning more about 
what is going on in your community regarding 
prevention services, call NorthCare Network, 888-333-
8030 and ask for Gery.  

NorthCare is proud to announce Gery Shelafoe was 
honored as the State Preventionist of the Year on 
September 22, 2015 at the Michigan Substance 
Abuse Conference.  Deborah Hollis, Director of the 
Bureau of Substance Abuse and Addiction Services 
presented the award to Gery for her unflagging 
efforts to improve prevention programs across the 
Upper Peninsula in 2015. She is one of a statewide 
cadre of Preventionists who focus on preventing 
substance abuse among the children and youth in 
Michigan.  This work can only be successful on the 
grassroots level.  As a Preventionist, Gery clocked 
many hours on the road, meeting with community 
members and the professional partners exploring 
opportunities & programs to engage youth in positive 
activities and move away from drugs and addiction.  

One example that 
illustrates her work 
as the 
Preventionist of 
the Year is the 
development of a 
“Community That 
Cares” Coalition in 
Luce County.  As 
part of a specific 
grant funded 
program—
Partnerships for 
Success II—Gery 
spent months 

Preventionist of the Year 

General Fund — Waiting List 
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http://www.michigan.gov/mibridges


NorthCare Access department is the initial contact for 
someone to gain ongoing Community Mental Health 
Specialty Program (CMHSP) services across the Upper 
Peninsula. By completing a brief 20 minute phone 
screening, Access staff can determine if someone may 
be eligible for the specialty mental health services the 
CMHSP’s provide. CMHSP’s serve priority populations 
through an array of services, including group therapy, 

individual therapy, peer support, and more.  
Priority populations are defined as individuals with a 

serious mental illness, intellectual or developmental 

disability obtained prior to age 22, or children with serious 

emotional disturbance. NorthCare received 7835 calls in 

FY2015 (actual data dates: 10/1/14-10/6/15). Of those 

calls, 2892 were requests for access screening and 1966, or 

67.98%, of the screened individuals were approved for 

initial assessment at the CMHSP. Individuals who did not 

appear to meet priority population were provided with 

referral information to community resources or other 

information they were seeking.  

The remainder of the calls were from individuals seeking 
general information related to services. If you are 
interested in obtaining services, or for additional 
information related to services, you can contact NorthCare 
Access at 888-906-9060 or visit NorthCare Network 
website at http://www.northcare-up.org/index.html.  
Please note, if you are interested in services for someone other 

than yourself, you must be that person’s legal guardian for 

NorthCare Access to complete the screening.  

to the citizens of the Upper Peninsula. We are most 
fortunate to have them looking out for the best interests 
of persons and families impacted by mental illness, 
substance use disorders and intellectual/developmental 
disabilities. 

On September 25, Senator Tom Casperson                    
(R-Escanaba) and Representative John Kivela                    
(D-Marquette) took time from their busy schedule to 
join us at NorthCare Network.   They participated in a 
presentation on  “Michigan’s CMH System Evolution, 
Financing and Current Status”. Dr. Judith Taylor, Ph.D., 
Consultant to the Michigan Association of Community 
Mental Health Boards provided a comprehensive 
overview of funding trends for public behavioral health 
care in Michigan.   CEOs, Board members and staff 
from the five Community Mental Health Services 
Authorities in the Upper Peninsula were also in 
attendance.    
  
The continued interest, support and commitment to 
behavioral health services by our legislators is 
commendable and speaks to their sincere commitment 

Access to Services 

Upper Peninsula Legislators Visit NorthCare 
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Pictured left to right: Bill Slavin, NorthCare CEO; Senator Tom 
Casperson, Dr. Judith Taylor, Representative John Kivela, and Pat 

Rozich, NorthCare Governing Board Chairperson 

Call 1-888-333-8030 for a copy of the NorthCare Customer Handbook.  We would be happy to mail you a copy at any time! 

http://www.northcare-up.org/index.html
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Individuals that receive services from a Community 
Mental Health (CMH) Agency have the right to the 
following information.  The Federal government 
requires Medicaid providers to provide this list of 
information to individuals receiving services on a 
yearly basis.   
a. Providers that offer Non-English language 

services. 
b. List of service provider restrictions on freedom 

of choice. (None in the Upper Peninsula.) 
c. Information on grievance, appeals and fair 

hearing procedures. 
d. Explanation of benefits available through your 

service provider. 
e. Procedures for obtaining benefits & 

authorization requirements. 
f. How to obtain benefits from out of network 

providers. 
g. Information on after-hours and emergency 

coverage. 
h. You may request policies on referrals for 

specialty care and other benefits not provided 
by your primary care provider. 

i. Cost sharing. (None in the Upper Peninsula.) 
j. Benefits that are available under the State plan 

but are not covered under contract. 
k. Written information on Advance Directives. 
l. Additional information on the structure and 

operation of NorthCare. 
It is important to know that no physician incentive 
plans are in use by NorthCare Network or their 
providers. 
Most of the information on the list above is included 
in the NorthCare Customer Handbook.  The 
handbook is given to individuals when they start 
services at their local CMH or Substance Use 
Disorder agency.  The handbook is also provided to 
individuals each year (or more often) during their 
annual Individual Plan of Service meetings. You can 
also call NorthCare at 1-888-333-8030 and we will 
mail a copy to you at any time. This information, the 
customer handbook, and more information is also 
available on our website at www.northcare-up.org.  If 
you have questions or need assistance, please do 
not hesitate to call us! 

 
NorthCare Network: www.northcare-up.org 

1-888-333-8030 
Copper CMH: www.cccmh.org 

1-800-526-5059 
Gogebic CMH: www.gccmh.org 

1-906-229-6120 
Hiawatha CMH: www.hbhcmh.org 

1-800-839-9443 
Northpointe CMH: www.nbhs.org 

1-800-750-0522 
Pathways CMH: www.pathways-up.org 

1-888-728-4929 
 

NorthCare and the five Upper Peninsula 
Community Mental Health (CMH) Agencies publish 
Annual Performance reports. The reports provide 
information on how the CMH performed in many 
different areas; how many people have been 
served, financial information, customer service 
satisfaction, and many more topics. We encourage 
you to read through the Annual Reports. All of the 
Annual Performance reports are available on our 
websites or you are welcome to call the numbers 
listed and we will mail you a copy. 
 

An Annual Reminder of Important Information 

Annual Performance Reports Available 

8030 for 

a copy of the NorthCare 

Customer Handbook. 

MI Health Link Program 
MI Health Link is a new program initiated by the State of Michigan that joins Medicare and Medicaid benefits 
for individuals.  The plan is simple… to coordinate the care for Members receiving services.  Members will 
have one plan and one card for primary health care, behavioral health care, home and community-based ser-
vices, nursing home care and medications.  Members will have one Integrated Care Coordinator through 
UPHP who will help coordinate services by linking and coordinating with all providers serving the member.  
The member’s Integrated Care Coordinator will be able to answer questions, help get appointments, assist in 
the development of an integrated care plan, arrange transportation, etc.  For more information call the Medi-
care Medicaid Assistance Program (MMAP) by calling 1-800-803-7174. 
 



My story is kind of a jumble of memories as a child 
and as an adult.  I was not sure what was wrong with 
me as a child but knew there was something wrong. 
I was always a loner and always had a very 
imaginative mind.  During high school, I was still a 
loner and preferred my own company and the few 
friends I had were pretty much the 
same as myself. I know that sounds 
strange, but even loners have a pack. 
  
By the age of 18, I learned that alcohol 
would give me the boost I needed to 
no longer be a loner. After joining the 
military, I would get even more abusive 
with the drink. There was one time 
when I could have died when I 
consumed well over a fifth of rum and 
nearly half of another one.  I passed 
out that evening but the next day I was 
sent to the emergency room spitting up 
blood.  I was sick for days and the 
doctor told me the bleeding was from 
stretching my esophagus and creating 
damage.  
I was in the Marine Corp and our unit was sent to 
Panama as a security detachment. We had come 
under fire from the local Panamanian forces as well 
as Cuban Special forces during this period and one 
of my unit was killed.  I continued to drink after my 
honorable discharge so that I would not feel the 
effects of my illness.  I had become very agitated, 
was not sleeping well, night sweats and nightmares, 
racing thoughts and depression.  
 
My recovery story starts when I realized I could no 
longer continue this life style.  I finally convinced 
myself to go to the VA where I was living.  I got a 
psychiatrist and he began to work with me and 
prescribed medication.  I think we started with 
trazadone and that interfered with my work at the 
iron foundry.    I was not too happy with medication, 
but the doctor told me he had all kinds of 
medications in his arsenal and we would work to find 
the right medication.  With not wanting to deal with 
the side effects of the medication, I left after a few 
months.  But I returned a year or so later.  This time 
my true recovery was happening.  I was going to 
finish what I started. I worked with several doctors 
trying to find the right mix of a shrink I could work 
with, the right diagnosis and the right medications.  

The third doctor was the charm.  Originally I was 
diagnosed as Bipolar with depression. With my 
third doc, over time, we got to accurate 
diagnoses.  Finally, my excessive anxiety, 
intensified by combat related stress and the 
chronic depression I lived with were diagnosed as 

Post Traumatic Stress Disorder, 
more commonly known as PTSD.  I 
was introduced to peer support 
through the VA, and eventually was 
trained to be a certified peer support 
specialist. My training started with 
the VA with a national certification 
for veterans offered by the 
Depression and Bipolar Support 
Alliance (DBSA).  I also wanted to 
earn the Michigan certification and 
the VA supported my training with 
the Michigan State Department of 
Community Health. I worked for the 
VA as a Peer Support Specialist for 
one year and realized it was not the 
environment where I wanted to work. 
I parted on good terms from the VA 

and I was hired by Northpointe Behavioral Health 
Services where I work now.  They allowed me to 
grow as a CPSS at their agency and then I 
applied to be the Director of the Forever 
Friendship drop-in, located in Iron Mountain, MI.  
With all the help—it was still a struggle to get to 
where I am now.  
 
All I can tell anyone else, with hope, 
perseverance, determination and support, you can 
gain your life back. Recovery has been a growing 
time for me, both mentally and spiritually.  
I want to thank my wife and children as well as my 

extended family and friends. 

Without their support, I would not 

be here. For the ones who are still 

struggling, it is possible to break 

free! One thing I have learned is if 

it is a friendship holding you back 

from recovery, think about this. I 

always say, let my friends be the 

wind in my sail or the hole in my 

bow. We can chose what we 

want…. The wind or the hole…. 

Both can be patched…. 

My Recovery Story by Pat Flynn 
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“This time my 

true recovery 

was 

happening.” 

Patrick Flynn, Certified Peer 
Support Specialist 



If you or a loved one is seeking Behavioral Health Treatment 
or Substance Use Disorder services contact NorthCare 
Access Unit at 1-888-906-9060.  For any other questions, 
concerns, or complaints, contact NorthCare Customer 
Services at 1-888-333-8030. 
 
NorthCare is the front door to receiving services at your local 
Community  Mental Health Agency; Inpatient or Residential 
Substance Use Disorder agency.   

such settings are given 
choice of living 
arrangements that are 
“home like” or can 
disenroll from the 
HCBS program. 

 Must be able to live in 
settings that allow them access to food and 
have visitors at any time. 

 Have choices based on their input during the 
Person Centered Planning process. 

MDHHS is conducting a thorough assessment of 
all HCBS settings from January, 2016 through 
September, 2018 to determine which settings 
comply with the federal rules.  For those settings 
that are unable to comply with the federal rules, 
consumers will need to transition to services and 
settings that are compliant.  This process will 
occur October, 2018 through March, 2019.   
MDHHS has indicated they will be looking for 
input from the public throughout the process.  
Questions about the project can be emailed to: 
HCBSTransition@michigan.gov . 

The Center for Medicare and Medicaid Services 
(CMS) has directed the Michigan Department of 
Health and Human Services (MDHHS) to make a 
plan to comply with the final federal rules, for 
individuals in the Home and Community Based 
Services (HCBS) waiver program.  Michigan 
currently has people in the HCBS program who 
may be receiving services that do not comply with 
federal rules.  The rules state that the Michigan 
Department of Health and Human Services must 
insure consumers in the HCBS program: 
 Must be involved in the community for 

socialization and recreation.  
 Are given opportunities to work in the 

community. 
 Have the ability to make decisions in their life 

such as where they go, what they do and 
when they do it. 

 The person has privacy including doors that 
lock, choice of roommates, and the ability to 
decorate their room as they want. 

 Live in settings that are considered by CMS to 
be “home like”.  Consumers that do not live in 

Home & Community Based Settings  

Contact NorthCare 
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NorthCare CUSTOMER SERVICES 
or general information call:             

1-888-333-8030 
 

NorthCare ACCESS call:                    
1-888-906-9060 

NorthCare Phone Numbers: 

 
 

 

The Superior Health Foundation of Marquette awarded Great Lakes Recovery Centers a $40,000 grant to 
promote and coordinate Mental Health First Aid Programs across the Upper Peninsula.  Mental Health First 
Aid aims to “teach members of the public how to respond in a mental health emergency and offer support 
to someone who appears to be in emotional distress.” 
 
Contact Great Lakes Recovery Center at 906-228-9699 to find out about attending a class near you! 

Mental Health First Aid Grant Awarded 

mailto:HCBSTransition@michigan.gov


As of January 1, 2016, coverage for Behavioral Health Treatment services including Applied Behavioral 
Analysis (ABA) is expanded to children under the age of 21 diagnosed with Autism Spectrum Disorder.  
NorthCare and our providers have designed an outreach plan to screen the youth currently in our system 
with this diagnosis.  If you or a family member want to know more about the expansion of this benefit – 
please visit the state websites designed for families living with these diagnoses: http://www.michigan.gov/
autism. Information about the Autism Medicaid benefit and how private insurers can coordinate with the 
state to access the benefit through the Autism Insurance Legislation is included. 
 https://autismallianceofmichigan.org/ is a site for families seeking more information and support regardless 
of insurance resources. 

Or call your local community mental health center and ask to speak with one of the supervisors of Autism 
Services.  
Or call NorthCare Network 1-888-333-8030 and speak with Lucy Wilcox, Clinical Practice Coordinator. 
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News Flash — Autism Benefit Coverage Expands 

The Shocking Statistics about Tobacco 

Smoking and Behavioral Health: The Shocking 
Statistics 

 About 50% of people with behavioral health 

disorders smoke, compared to 23% of the general 
population. 

 People with mental illnesses and addictions 

smoke half of all cigarettes produced, and are only 
half as likely as other smokers to quit. 

 Smoking-related illnesses cause half of all 

deaths among people with behavioral health 
disorders. 

 30-35% of the behavioral healthcare workforce 

smokes (versus only 1.7% of primary care 
physicians) 
 
Recovery means taking charge of your demons. 
People with behavioral health conditions want to 
quit — and they can. Their interest is equal to that 
of the general population (70%). 
 
 Tobacco cessation is a high priority. Smoking is 

the biggest killer of people with behavioral 
health problems. 

 Smoking bans (e.g., smoke-free campuses) 
have no negative effect on behavioral health 
symptoms or management. It can even 
improve mental health and can increase 
sobriety among people addicted to alcohol. 

It is better to quit all addictions, including tobacco, 
up front — not put off tobacco for later.  Science 
substantiates that by doing so alcohol and other 
drug addiction outcomes improve by an 
average of 25%. 
 
Even if you are just imagining stopping smoking, 
make this call-1.800.QUIT.NOW (1.800.784.8669).  
 
JUST DO IT—Invest a few minutes to talk with a 
Tobacco Cessation Coach NOW. The call is free 
and confidential.  If you would like to learn about 
the program just call  1.800.QUIT.NOW 
(1.800.784.8669). 

http://www.michigan.gov/autism
http://www.michigan.gov/autism
https://autismallianceofmichigan.org/--
http://www.bing.com/images/search?q=smoking+cessation+clip+art&view=detailv2&&id=EB4163C5891A29230F0E41AF1CD13AF28B46E028&selectedIndex=6&ccid=WXKFTlP3&simid=608037408542099463&thid=OIP.M5972854e53f7e7faac3ab85b9877d29co0


Each year, the Community Mental Health Agencies mail surveys to individuals receiving services. It is 
one of several ways to assess qualify of care, compliance with standards and most importantly, 
consumer satisfaction.  
 
A total of 4,742 surveys were mailed out across the Upper Peninsula.  852 surveys were received 
which is a 17.97% return rate.  In general, scores from the surveys indicate consumers believe they 
are being treated well and are receiving services that comply with standards for service planning, 
consumer rights and overall satisfaction.  
 
Questions: 
1. Appointments are scheduled at times that work best for me. 
2. I am informed of my rights. 
3. I feel better because of the services received. 
4. I know what to do if I have a concern or complaint. 
5. Staff are sensitive to my cultural/ethnic background. 
6. I was able to get the type of services I needed. 
7. My wishes about who is and who is not given information about my treatment are respected. 
8. My wishes about who is and who is not involved in my treatment are respected. 
9. I am satisfied with the help I received when calling the crisis line after 5:00 p.m. Monday-Friday or 

on weekends. 
10. I would recommend these services to a friend or relative. 
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Consumer Satisfaction Survey Results FY15 Comparison by CMHSP 

Customer Service Phone Numbers 
Copper Country CMH 1-800-526-5059 Tracy Jaehnig 

Gogebic CMH (906) 229-6120 Stacey Kivisto 
Hiawatha Behavioral Health 1-800-839-9443 Bonnie Kaunisto 

Northpointe CMH 1-800-750-0522 Nance Benson 
Pathways CMH 1-888-728-4929 Faye Witte 
NorthCare PIHP 1-888-333-8030 Sally Olson 
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A belief in recovery is one of the NorthCare values. NorthCare Values Statement #1: We believe in respect, 
consumer empowerment, person centered care, self-determination, full community participation, recovery and a 
culture of gentleness. NorthCare monitors how effectively that value is being fulfilled by asking members to 
report their recovery experiences.  Recovery based treatment services should allow a person with a chronic 
disability live with hope, self-respect and a sense of direction and power over their lives.  
 
This is the second year of the Recovery Survey and consisted of the same seven statements developed by a 

team of individuals receiving services, Peer Support Specialists and staff at NorthCare and the CMHSPs. The 

group chose the statements to reflect the essentials of recovery. 

1. I am hopeful about my future. 

2. I am willing to ask for help. 

3. I believe that I can meet my current personal goals. 

4. I have people I can count on. 

5. Coping with my mental illness is no longer the main focus of my life. 

6. My symptoms interfere less and less with my life. 

7. My services and supports from Community mental Health are helping me in my recovery. 

 

In 2014, 569 surveys were returned from four of the CMHSPs.  Hiawatha did not participate due to 

administrative challenges.  This year, a total of 810 individuals from all five Boards responded to the recovery 

statements. NorthCare performed two analyses on the 2015 data: one excluding HBH and one including HBH to 

be sure the results were comparable from 2014 to 2015. In both analyses, there was an increase in positive 

responses on all seven statements.  

It is exciting to see that across the region in the past two years, the Recovery survey results indicate the 
experience of recovery is increasing among the our members. Two findings that standout are: 
 Statement 6 with a 6.28% increase — the lowest percentage of change on the survey.  Improvement efforts 

could focus on natural supports and community activities to increase the potential for friendships to develop 
and increase feelings of “having people to count on”. 

 Statement 5 with a 16.25% increase — the highest percentage of change on the survey. This score 
suggests a greater number of individuals in 2015 are living in recovery where “coping with my mental illness 
is no longer the main focus of my life”. This is also a strong message to not be complacent about assuring 
recovery for all the individuals who seek it.  The surveys indicate that there are still over a third of those 
receiving services who are not 
yet free from symptoms 
dominating their lives.  

 
If you did not complete a Recovery 
Survey in 2015 – you may obtain a 
copy of the survey from NorthCare 
by calling 888-333-8030 and 
requesting one.  Answer the survey 
and take it to your next appointment 
with the staff you believe is the 
most committed to helping you 
deepen in your recovery.  The two 
of you can work to be sure your 
goals and objectives are supporting 
your vision of recovery.  

FY15 Recovery Survey Results 
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Recovery Survey Questions 2015 
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VISION:  NorthCare Network ensures that every eligible recipient receives quality specialty mental 
health and substance use disorder services and supports through the responsible management of 
regional resources. 
The resources coming into the NorthCare Region, which covers the entire Upper Peninsula, for quality 
specialty mental health and substance use disorder services are funded by federal Medicaid 
resources received via contract with the State of Michigan. 
NorthCare Network is responsible for ensuring that quality services reach all eligible individuals across 
the five Community Mental Health Service Providers (CMHSP) that service the fifteen counties in the 
Upper Peninsula. 

Finances — Who funds our Community Mental Health Agencies? 

Page 10 
N

o
rt

h
C

a
re

 N
e

w
s

 
V

o
lu

m
e

 1
, I

s
s

u
e

 1
 

Medicaid funding is defined through six benefit plans: the “State Plan”, Habilitation Supports Waiver, Healthy 
Michigan, Autism Benefit Waiver, DHIP (which is for children in foster care or child protective services) and 
MI Child.   From October 1, 2014 to September 30, 2015 the Upper Peninsula received over $92 Million of 
Medicaid resources.**Preliminary data based on year-end estimates 
 
Some of the program funding is based on county of service. Those dollars are distributed directly to the 
CMHSP responsible for providing those services.  The majority of funding, the State Plan, is the responsibility 
of NorthCare Network to appropriately manage within the region, ensuring that services and supports are 
available to every eligible person.  To meet this duty, NorthCare Network distributes the State Plan funding 
based on percentages which are reviewed and adjusted annually.  The percentages are calculated by first 
determining an average cost per person served within each CMHSP service area and multiplying that number 
by the total number of open cases of service and/or support within that service area to find the total Medicaid 
cost.   

The total Medicaid cost per region is determined by 
adding together the total cost for each of the five 
CMHSPS and then calculating the percent of the total 
cost by CMHSP. 

 

For FY2015, available Medicaid “State Plan” funds are 

allocated across the Upper Peninsula as depicted 

here. 

Copper = 15.50% 

Gogebic = 7.50% 

Hiawatha =  18.50% 

Northpointe = 17.25% 

Pathways = 41.25% 

Community Mental Health Service Providers by County  

Copper Country Gogebic Hiawatha Northpointe Pathways 

Baraga Gogebic Chippewa Dickinson Alger 

Houghton  Mackinac Iron Delta 

Keweenaw  Schoolcraft Menominee Luce 

Ontonagon    Marquette 



If you need information in an alternative format 

such as large print, braille, audio cassette, etc, 

please contact NorthCare Customer Services at    

1-888-333-8030.   

The first snow creeps down from the sky 

Everywhere the snow flakes lie 

Everywhere the ground is white 

The reflection of the sun shines oh so bright 

The barren trees look oh so grey 

They seem lifeless in the day 

The cold wind gives there branches a whirl 

In the wind they begin to twirl 

The days are not long 

But the wind sings a song 

Turning my cheeks to rose red 

Walking toward the horizon ahead 

Trudging though the new fallen snow 

Wayward wayward wayward I go 

My boots are oh so warm and dry 

As the snow meanders from the sky 

The housetops glitter with white 

The windows and doors shut oh so tight 

The smell of wood fire rides in the air 

Warming the houses here and there 

The children are playing out in the snow 

Dressed so warm from head to toe 

Building a fortress of their own design 

Building snowmen to last for some time 

The car tires creek on roads of ice 

But the roads are plowed oh so nice 

My breath forms a cloud in the crisp cold air 

The deer in the fields stop and stare 

My tracks in the snow form a curvy line 

As I come to the house that I know is mine 

 

Printed with Permission from author James Johnson 
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The First Snow 

E H Z N E R E C P Y S W Y O S  

P C E B R N E L A S T C I V T  

O V L A A A E G E L N J N E R  

H D P B L A E N N E L M X R O  

A W L E S I L L I O G W W C P  

J E L U R L N L H Y R F U O P  

O I R O E S I G H F N T Y M U  

U E O W H S E U U J D T S E S  

R Y G R E N E V A B I L I T Y  

N V U R S U C C E S S F U L O  

E R V U U S W O F R M P F M U  

Y G T X S F X S O F E X H I N  

Y R E V O C E R K T G Z J D U  

ABILITY, ENABLE, ENERGY, 
HEALING, HOPE,  JOURNEY, LEARN, 

OVERCOME, PERSEVERE, 
PLEASURE, RECOVERY, 

RESILIENCY, STRONGER, 
SUCCESSFUL, SUPPORTS, 

WELLNESS 
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